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THE WORLD OF TOURISM  

A brief history of tourism 

Towards modern tourism 

21st century tourism 

 

THE TOURISM INDUSTRY 

Defining tourism and tourists 

Special needs and accessibile 

tourism 

Tour operators 

Travel agents 

Tourist organisations 

Careers in tourism 

 

COMMUNICATION AND 

MARKETING 

What in communication? 

Effective communication 

Emails 

Business letters 

 

TOURISM MARKETING 

AND ADVERTISING 

What is tourism marketing? 

Market research 

Advertising 

Marketing mix 

Marketing in a digital world 

Brochures 
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GRAMMAR: Present Perfect simple,  Present Perfect continuous,  Past perfect simple, Past Perfect 

continuous, Defining and non defining relative clauses, The passive,  reported speech, If clauses: zero 

conditional, first conditional, second conditional, third conditional. 
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