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PROGRAMMA SVOLTO 

MATERIA                  INGLESE                                                 

Classe    5 A      Indirizzo                Servizi Commerciali                                
a.s.             2021-2022                    

Testi utilizzati: “Best Performance” Business, Marketing and Finance- Alison Smith- Eli 
Prof.ssa Cristiana Albanese :

Grammar revision

BUSINESS IN THEORY BANKING

BANKING SYSTEMS

THE EUROPEAN CENTRAL BANK 

BANKING SERVICES TO BUSINESS:

CURRENT ACCOUNTS, 

FOREIGN CURRENT ACCOUNTS

PAYMENTS FORMS OF INVESTMENT

ATMs

FORMS OF FINANCING

LOANS, OVERDRAFTS, MORTGAGES LEASING, FACTORING AND FORFEITING

MICROCREDIT:

MICROCREDIT 

GRAMEEN BANK

MICROLOAN SUCCESS STORIE

E-BANKING AND FRAUD

INTERNET BANKING FRAUD IN THE DIGITAL AGE: PHISHING, CARD CLONING
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MARKETING AND ADVERTISING

MARKETING:

WHAT MARKETING IS

MARKET SEGMENTS

THE FOUR PS: PRODUCT, PRICE, PROMOTION AND PLACE MARKET RESEARCH

ADVERTISING MEDIA:

THE CHOICE OF ADVERTISING MEDIA ANALYSING ADVERTS: READING ADVERTS

BUSINESS PRACTICE

  APPLYING FOR A JOB: CURRICULUM VITAE: BASIC PRINCIPLES

  ENVIRONMENTAL SUSTAINABILITY REPORT

  IMPACT OF INDUSTRY ON ENVIRONMENT

  TYPES OF REPORTS

  MAIN PRINCIPLES OF REPORTING

EDUCAZIONE CIVICA

EDUCAZIONE ALLA LEGALITA’ E CONTRASTO ALLE MAFIE Definizione di legalità e violazione 

della legalità. Approfondimenti a scelta di casi / esempi di violazioni (FraudsItalian omertà, copyright 

violation, privacy violation ecc…) Importanza dell’educazione alla legalità.

ANNE FRANK’S DIARY
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CIVILIZATION:

British vs American English

George Orwell : “Big brother is watching you”

Inveruno,                                                                                il docente

                                                                                                                                                 Prof.ssa Cristiana Albanese

31/05/2022

Gli studenti

………………………………

………………………………
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